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Your Name  

Email  address       Phone:  

Reason for return:  

Return address:   Shipping address:  
Julbo Returns  
25 Omega Drive; Ste 150  
Williston, VT 05495  

 
Julbo Lifetime Warranty  
We have spent over 120 years building quality, performance products and stand behind them 100%. Julbo warranties all sunglasses 
and goggles against manufacturing for the lifetime of the product.  Julbo maintains the sole right to determine what is a 
manufacturing default or failure.  
 
Scope of Warranty: The warranty will be honored for the lifetime of the product for the original owner. The warranty applies to 
all types of manufacturing defects in materials and workmanship. This does not cover sunglasses or goggles that are stolen, lost, 
dropped, crushed, scratched, run over, chewed by human, pet or wild animal or other damage that is caused by the consumer. This 
warranty extends only to residents of the United States. 
 
Repair Policy: Julbo will make every effort to make repairs as per customers’ request.  Requested repairs that are not covered 
under the Julbo Lifetime Warranty Policy will be performed at the cost of the parts replaced.  Please note: Replacement parts for our 
current and most popular models are also available for purchase at www.julbousa.com/parts.   
 
 
To speed up your repair, you may include your credit card information in case there is a charge for your repair. We will let you know if 
there is a charge.  
 
 
 
Credit card number            Exp Date  
 
Name on the card        Security Code  

Please send the following with your Warranty/Repair: 
1) printed copy of this Warranty Form filled out (any missing  

or incomplete information may delay the processing of 
your repair) 

2) your sunglasses or goggles in their entirety and in clean 
condition 
 

*** Sunglasses and goggles returned in any other condition 
 will be sent back to you without inspection*** 

 

Warranty or repair work will be 
completed in 2-3 weeks.    

Product will be returned to you as 
quickly as we can.   

WARRANTY RETURN FORM 


